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FFS DigiXP (Unified Digital Experience Platform) 
 
The DigiXP is a unified digital experience platform that is fully API-enabled unified digital experience platform (DXP), you can build 
you web applications that will work side by side with any other existing digital and online systems. 
 
With DigiXP modern flexible architecture, applications do not work in isolation but unified and integrate with all host back-end 
systems running at the organization, to bring all together. 
 
FFS DigiXP goes beyond the needs of mobile and online to service additional channels to service additional channels (e.g., call 
center or kiosks) and engagement methods (e.g., wearables, virtual assistance, and more) with a flexible modern architectural 
model that contains a significant middle component, built for openness, ease of integration, and cloud- based deployments.   
 
 

 
 
Inside DigiXP Unified Platform 
 
Through API-enablement, DigiXP delivers new 
level of service capabilities to transform the 
business as a marketplace to broaden the 
scope and reach of product offerings through 
easily reuse of components and products or 
allow FinTech's to call specific DigiXP 
microservices and functions.  
  
Under the hood, we have built these engines as 
mid-office microservices that work together to 
integrate to all islands of host systems, 
databases, repositories, through the omni-
cross channel connector that connect all type 
of channels (web, mobile, branch, ATM, call 
center and social).  
 
 

 
We provide all these capabilities from a single unified digital platform 

 

 

FFS DigiXP architecture is 
critical to provide the 
functional capabilities 

business demand in the 
short term, but also to 

maintain relevance in the 
long term as solution 

boundaries evolve and 
compete. 


