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Overview: 
 
FFS DigiXP is an advanced Unified Digital Experience Platform designed to integrate 
transactional systems and customer interactions into a cohesive, seamless experience. This 
platform ensures a consistent and personalized customer journey across all digital 
touchpoints, supporting a wide range of business operations with high reliability, security, 
and performance. 
 
 

 
 
 
Key Features: 
 

1. Omni-Channel Digital Solution: 
 

• Secure and personalized access to information and applications. 
• Supports end-to-end business operations across websites, portals, mobile, and other 

digital experiences. 
 

2. Unified Platform: 
 

• Consistent experience across consumer, corporate, and merchant portals, as well as 
mobile applications. 

• Technology-neutral design with cloud deployment and Web 2.0 support. 
• Unified control panel with eCare application for digital service setup and 

configuration. 
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3. Presentation Layer Management: 
 

• Customizes user experience based on roles, security privileges, and individual 
preferences. 

• Integrates content management, search and navigation, personalization, integration 
and aggregation, collaboration, workflow, analytics, and multichannel support. 

 
4. Micro-Services Architecture: 

 
• API-accessible micro-services for building applications on top of the platform. 
• Ensures scalability and flexibility to adapt to changing business needs. 

 
5. RASP Attributes: 

 
• Reliability, Availability, Security, and high Performance. 
• Supports multi-entity, multi-currency, multi-country, and multi-language operations. 

 
 

 
 
 
Key Capabilities: 
 

1. Enhanced Customer Engagement: 
 

• Provides the right product to the right customers at the right time. 
• Ensures seamless and consistent multi-channel experiences. 

 
2. Operational Efficiency: 

 
• Streamlines business operations through integration and automation. 
• Simplifies active customer engagement and management. 

 
3. Advanced Analytics: 
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• Delivers insights for better decision-making and personalized customer interactions. 
• Monitors and analyzes customer behavior across all touchpoints. 

 
4. Security and Compliance: 

 
• Ensures high-level security and compliance with industry standards. 
• Provides secure access and data protection across all digital interactions. 

 
Benefits: 
 

• Seamless Integration: Integrates various digital channels and touchpoints into a 
unified platform, ensuring a consistent customer experience. 

• Personalized Engagement: Enhances customer satisfaction through personalized 
interactions and targeted offerings. 

• Improved Efficiency: Increases operational efficiency through streamlined processes 
and automation. 

• Scalability: Easily scales to accommodate business growth and changing needs. 
• Enhanced Security: Provides robust security features to protect customer data and 

ensure compliance with regulations. 
 
 

 
 
Example Solutions: 
 

• eMasraf: A comprehensive solution for various banking requirements, leveraging 
DigiXP’s capabilities. 
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• CXLink: An advanced customer experience management platform designed for 
digital and online businesses. 

• You can build your own application. 
 
 
Contact Information: 
 
For more information or to request a presentation, please contact: 
 
Email: PR@FFSCompany.com 
Phone: +971 4 705 0341 
Website: www.FFSCompany.com 


