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DigiCharity

Empowering Giving, Transforming Lives Digitally

Introduction

DigiCharity is an advanced digital transformation solution designed to modernize and
streamline the operations of charitable organizations. Built on the DigiXP unified customer
experience platform, DigiCharity integrates a suite of applications that enhance donation
management, sponsorship tracking, case assistance, financial transparency, and
endowment administration.

By leveraging automation, real-time analytics, and omni-channel engagement, DigiCharity
enables charities to improve operational efficiency, strengthen donor relationships, and
ensure regulatory compliance. It simplifies complex financial workflows, enhances
transparency, and provides a seamless, data-driven approach to managing charitable
activities.

Key Features & Capabilities
1. Centralized Donation & Sponsorship Management
e Automates donation collection from multiple channels (online, mobile, in-branch).
e Manages sponsorship programs for orphans, students, and other beneficiaries.
e Tracks donor contributions and ensures real-time visibility of transactions.
2. Financial & Accounting Automation
o Offers a flexible chart of accounts customized for charity organizations.
e Provides full automation of financial transactions, including reconciliations and
reporting.
e Generates real-time financial reports for compliance and decision-making.

3. Case Management & Beneficiary Support

« Digitally records and tracks beneficiary applications for assistance.



e Automates case approval workflows based on predefined criteria.
o Ensures transparency in fund allocation and assistance distribution.

4. Endowment & Deductions System

e Automates the management of monthly deductions from donors.
o Handles major endowments, linking them to relevant projects or sponsorships.
e Provides real-time monitoring and allocation of endowment revenues.

5. Omni-Channel Engagement & Digital Accessibility

e Provides web and mobile-based donation portals for a seamless donor experience.

e Sends real-time notifications and updates on charitable projects.

e Enhances donor interactions through automated reports and personalized
engagement.

6. Executive Insights & Compliance

o Offers an interactive dashboard for real-time data visualization and KPI performance
tracking.

e Ensures compliance with financial regulations and donor transparency standards.

e Provides Al-driven insights for resource optimization and impact measurement.

How DigiCharity Drives Digital Transformation

DigiCharity enables charities to transition from traditional processes to a fully digital,
automated environment, ensuring efficiency, transparency, and scalability. It eliminates
manual bottlenecks, improves donor retention through engagement tools, and ensures
financial accuracy with automated accounting and real-time reporting.

With seamless integration into banking and financial ecosystems, DigiCharity provides an
all-in-one solution that empowers charities to maximize their impact while maintaining
accountability and governance.

Conclusion

DigiCharity is the ultimate digital transformation partner for charitable organizations,
offering a scalable, secure, and integrated platform that enhances efficiency, transparency,
and donor trust. By automating financial workflows, optimizing donor interactions, and
ensuring real-time visibility into charitable activities, DigiCharity empowers organizations
to focus on their core mission—making a greater impact in communities worldwide.

Join the digital revolution with DigiCharity and transform the way you give and serve
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