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FOR IMMEDIATE RELEASE

FFS Software Solutions Launches DigiCharity:
A Unified Digital Platform for Charitable

DigiCharity

Empowering Giving, Transforming Lives Digitally
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Dubai, United Arab Emirates — Sunday 23 February 2025, FFS Software Solutions, a leader
in digital experience platforms and solutions, proudly announces the launch of DigiCharity,
an innovative solution designed to transform how charitable organizations manage
donations, sponsorships, and community programs.

Built on the powerful DigiXP Unified Digital Experience Platform, DigiCharity provides a
seamless, secure, and scalable digital environment that integrates all aspects of donor
engagement, financial management, end to end charitable endowment management, and
case handling. This pioneering solution empowers charities to streamline operations,
enhance transparency, and maximize their impact within their communities.

DigiCharity is Now Live in Production

DigiCharity has already been successfully implemented at a respected charitable
organization operating across 70 branches, serving hundreds of thousands of donors, and
processing millions of transactions. This real-world deployment demonstrates DigiCharity’'s
scalability, reliability, and ability to support high-volume charitable operations, reinforcing its
position as the premier digital solution for nonprofit organizations.

Transforming Charitable Giving with Digital Innovation

DigiCharity addresses the unique challenges faced by nonprofits and philanthropic
organizations. By leveraging a comprehensive suite of digital tools, it ensures efficient donor



management, automated workflows, and a seamless experience across web and mobile
platforms.

Key Features of DigiCharity Include:

¢ Integrated Donor & Sponsorship Management — Strengthen donor relationships and
streamline sponsorship programs.

e Automated Case & Fund Management — Optimize processes for case handling, fund
distribution, and approvals.

e Omni-Channel Accessibility — Deliver a unified experience across web, mobile, and
digital touchpoints.

¢ Enhanced Transparency & Compliance — Maintain financial integrity and meet
regulatory requirements effortlessly.

e Scalable & Customizable Platform — Adapt to the evolving needs of charities,
regardless of size or scope.

Executive Leadership Perspectives on DigiCharity

FFS Software Solutions CEO, Haitham S Alfaris, highlighted the company’s commitment to
empowering charitable organizations with digital transformation:

"At FFS Software Solutions, we believe in the power of technology to drive meaningful change.
DigiCharity is more than just a platform—it’s a catalyst for social impact. By equipping
nonprofits with an integrated, secure, and scalable solution, we are enabling them to focus on
what truly matters: helping those in need and building a better future.”

FFS Software Solutions COO, Ahmed S. Khalil, emphasized the operational efficiency and
scalability of DigiCharity:

"The nonprofit sector faces many operational and financial challenges, and DigiCharity is
designed to simplify these complexities. Our platform enhances transparency, optimizes
processes, and ensures compliance, giving charitable organizations the tools they need to
expand their reach and effectiveness. With DigiCharity, we are setting a new benchmark for
digital transformation in the philanthropy sector."

A Commitment to Digital Transformation in the Nonprofit Sector
DigiCharity is now available for charitable organizations seeking a modern, integrated

approach to managing their digital operations.
https://ffscompany.com/digicharity/

About FFS Software Solutions

FFS Software Solutions is a leading provider of innovative digital experience platforms that
empower businesses and organizations across various sectors. With solutions like DigiXP,
eMasraf, CXLink, and now DigiCharity, FFS continues to drive digital transformation,
ensuring seamless and secure digital interactions.
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For media inquiries, please contact:

FFS Digital Marketing
~ PR@FFSCompany.com

+971 54 386 1486
@ www.FFSCompany.com
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