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Bridging Banking Systems for a Unified
Digital Experience

In today’s rapidly transforming financial landscape, banks face intense pressure of urgent
challenge: how to unify fragmented systems and deliver a seamless, personalized, and real-
time customer experience.

Most banks operate with complex, layered architectures — core banking systems, branch
automation platforms, ATM networks, card management systems, CRM tools, and mobile or
internet banking channels. While each system plays a critical role, they often operate in silos,
creating data gaps, operational delays, and inconsistent customer journeys.

This is where FFS DigiXP Unified Digital Experience Platform comes in.

DigiXP acts as a powerful orchestration and experience layer, connecting transactional
systems (like core banking, cards, and ATMs) with customer interaction channels (such as
mobile apps, websites, branches, and call centers). Through its API-first, microservices-
driven architecture, DigiXP ensures seamless, secure, real-time data flow and enables the
bank to deliver unified experiences across every touchpoint.

Key Features of DigiXP

Full API and Microservices Architecture — Seamlessly connects backend systems
with front-end channels.

Real-Time Data Synchronization — Ensures consistent, up-to-date customer data
across all platforms.

No-Code Journey Builder — Empowers business teams (not just IT) to design and
launch personalized campaigns and workflows.



Advanced Analytics and Al — Provides predictive insights and supports data-driven
decision-making.

Unified Control Panel (eCare) — Centralizes the configuration and management of
digital services.

Flexible Deployment Options — Supports cloud, on-premises, or hybrid deployment
models.

The Value DigiXP Brings to Any Bank

e Unified Customer Experience — Breaks down silos and delivers a seamless,
consistent, and personalized journey across all digital and physical channels.

o Faster Innovation — Enables rapid deployment of new products, services, and
campaigns without heavy development cycles.

e Operational Efficiency — Reduces manual handoffs and reconciliations, streamlining
internal processes.

e Revenue Growth — Enhances cross-sell and up-sell opportunities and improves
customer retention.

e Scalability and Future-Readiness — Provides a flexible, future-proof platform
designed to scale with the bank’s evolving digital needs.

o Security and Compliance — Built with banking-grade security protocols and
designed to meet industry regulatory standards.

Takeaway Summary

Unlike generic digital experience platforms, DigiXP is purpose-built for the banking sector,
providing the precise integrations, controls, and agility banks need to thrive in a competitive
digital era.

DigiXP offers commercial banks the strategic advantage of breaking down legacy system
silos and bridging the gap between transactional operations and customer interactions. By
doing so, banks can not only improve their customer experience but also accelerate
innovation, increase efficiency, and unlock new growth opportunities — all while maintaining
the highest standards of security and compliance.

For any bank looking to transform digitally and lead in the competitive financial landscape,
DigiXP is the purpose-built platform to make that vision a reality.
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